depfepanbHOE rocyapcTBeHHOe 610KeTHOE 06pa3oBaTe/ibHOe YUpexjeHune
BbICLLEro 06pa3oBaHua
"[anbHEBOCTOYUHbIA FOCYapCTBEHHbIN YHUBEPCUTET NyTei coobuieHns"
(ABrync)

YTBEPXOAKO

3aB.kadepgpoii

(k802) MexayHapofHble KOMMYHUKaL UK,
CepBuUC 1 Typusm

LLleknHa E.T"., KaHA,.
KYNbTYpPO/IOruun, AOUEHT

24.05.2022

PABOYAA NMPOI'PAMMA

aucumnamiel  CTaHgapTu3auus 1 ynpasfieHUe KauecTBOM B cdepe ycnyr

43.03.02 Typusm

CocTtaBuTtenb(n): KaHA.cou.Hayk, foueHT, KypbaHosa J1.M.

O6cyxaeHa Ha 3acefiaHumn Kagegpsl:  (k802) MexayHapoHble KOMMYHUKaLWUK, CEPBUC N TYPU3M

Mpotokon ot 11.05.2022r. Ne 12

OG6CyXX/eHa Ha 3aceflaHNi METOANYECKOI KOMUCCUM YHeBHO-CTPYKTYPHOTO noAapasaeneHns: MpoTokon oT
24.05.2022 1. Ne 5

r. XabapoBck
2022 r.



BusuposaHue PN agna ucrnonHeHUs B o4epesHOM y4ebHOM rofy

Mpeacepatens MK PHC

2023 .
Pabouas nporpamma nepecMoTpeHa, 06CyXfeHa v ofobpeHa ana
ncnonHexnums B 2023-2024 yye6HOM rogy Ha 3acefiaHuun Kaheapbl
(k802) MexayHapofHble KOMMYHWKaLWUK, CEPBUC U TYPU3M

Mpotokono T 2023 r. Ne
3aB. Kategpoit LLleknHa E.I"., KaHA. KyNbTyponorum, AOUeHT

BusuposaHue PN gna ucrnonHeHUs B o4epesHOM y4ebHOM rogy

Mpeacepatens MK PHC

2024 1.
Pabouas nporpamma nepecMoTpeHa, 06Cy>KaeHa 1 ofobpeHa 1A
ncnonHeHus B 2024-2025 yye6HoM rogy Ha 3acefiaHuun Kaeapbl
(k802) MexayHapofHble KOMMYHWKaLWW, CEPBUC U TYPU3M

Mpotokono T 2024 1. Ne
3aB. Katenpoit LLleknHa E.I"., KaHA. KyNbTyponorum, AOUeHT

BusuposaHue PN gna ucrnonHeHUs B o4epesHOM y4ebHOM rofy

Mpegcegatens MK PHC

2025 T.
Pabouas nporpamma nepecMoTpeHa, 06Cy>KeHa 1 ofobpeHa 1A
ncnonHeHnus B 2025-2026 yuye6HOM rogy Ha 3acefiaHuun kaeapbl
(k802) MexayHapofHble KOMMYHMKaLWUW, CEPBUC U TYPU3M

Mpotokono T 2025 . Ne
3aB. kagenpoi LleknHa E.I"., KaHA. KyNbTyponorum, AoUeHT

BusuposaHue PN agna ucrnonHeHUs B o4epesHOM y4ebHOM rogy

Mpeacepatens MK PHC

2026 T.

Pabouas nporpamma nepecMoTpeHa, 06Cy>KaeHa 1 ofobpeHa /1A
ncnonHexnns B 2026-2027 yue6HOM rofly Ha 3acefiaHuun Kaheapbl
(k802) MexayHapoHble KOMMYHWKaLWUKW, CEPBUC U TYPU3M

Mpotokono T 2026 r. Ne _
3aB. Kategpoit LleknHa E.I"., KaHA. KyNbTyponorum, AoUeHT

cTp. 2



cTp. 3

Pa6ouas nporpamma gucumnanubel  CTaHAapTU3aLuMs U ynpaB/ieHUe KauecTBOM B ctepe ycnyr

paspaGoTaHa B cooTBeTcTBUM ¢ ®OC, yTBEPXAEHHBLIM NPrKasoM MuHUCTepCTBa 06pa3oBaHKs U Hayku Poccuiickoil defepauun ot
08.06.2017 Ne 516

KBanungukauums 6akanaBsp

dopma 06yueHust 0YHas

OBBEM ANCUNNNINHBI (MOAYNA) B SAUETHbIX EAVHUUAX C YKA3SAHWEM KOJTIMYECTBA
AKAJEMNYECKNX YACOB, BbIAEJIEHHbIX HA KOHTAKTHYHO PABOTY OBYYAIKOLWNXCA C
MPEMNOAABATEJ/IEM (MO BUAAM YUYEBHbIX 3AHATUIN) N HA CAMOCTOSATE/IbHYO PABOTY
OBYHYAKOLWNXCA

O6uias TpyJ0eMKOCTb 4 3ET

YacoB no yye6bHoMy nnaHy 144 Buabl KOHTPONA B CeMecTpax:
B TOM 4ucChe: 3a4éThl (CemecTp) 5
KOHTaKTHaa pa6oTa 52 pedeparos 5 cem. (1)
camocTonTenbHaa paboTa 92

PacnpegeneHve yacoB AUCLUUMIVHBI MO ceMecTpaM (Kypcam)

CemecTp
(<Kypc>.<Cemec 5(3.1)
Tp Ha Kypce>) Wtoro
Hepenb 18 1/6
Buna 3aHATWiA yn pnvn Pl
Nekunn 16 16 16 16
MpakTnyeckne 32 32 32 32
KoHTposnb 4 4 4 4
CamMOoCTOATENbHOM
pa6oTbl

B Tom uncne uut. 10 10 10 10

WToro ayg. 48 48 48 48
KoHTakTHas 52 52 52 52
pa6ota

Cam. pa6oTa 92 92 92 92

MTtoro 144 144 144 144



cTp. 4

1. AHHOTALMSA ANCLUMIUHBI (MOAY/IS)

1.1 CTaHfapT v CTaHAapTM3aLMs Kak 6a30Bble MOHATUS AUCLMNAKMHBLL. CUCTEMA CTaHAAPTOB B MHAYCTPUM Typu3Ma.
MeXayHapoAHas opraHusauus ctaHaapTusaumm. OpraHbl PerynmpoBaHus AesTenbHOCTYU NO CTaHAapTu3aumm B PO.
HopmaTuBHO-NpaBoBoe 06ecneyeHre fesTeNbHOCTU Mo cTaHAapTu3auun. CyLiHOCTb MOHATHS KauecTBO. XapakTepucTmka
1 hakTopbl, Onpejensiole KauecTso. Beeoblee ynpasieHne kauecTBOM. OCHOBHbIE KOHLENLMM 1 MOZENN KauecTBa B
cthepe ycnyr. XapakTepucTUKM M NOKa3aTeNM KauecTBa TYPUCTCKOM yciyrn.  MeTofbl M MHCTPYMEHThI YNpaBaeHns
kauecTBoM. CucTeMa MeHeZMeHTa kadecTBa (CMK) Ha TypucTckom npefnpusTun. MpaBoBas 6a3a ynpasieHUs
KauecTBOM. CMCTeEMa CTaHAAapTOB MeHePKMeHTa KadecTBa. JTanbl nocTpoeHuss CMK Ha TypuCcTCKOM NpeanpusTiu.

2. MECTO ANCUMMINHBI (MOAYS) B CTPYKTYPE OBPA30BATE/IbHOWM MPOIPAMMbI
Kog gucumnnuibl:  61.0.13
2.1 TpeboBaHMA K NpefBapuTebHOM NOLFOTOBKe 06yyatoLLerocs:
2.1.1 CepBucHaa feaTenbHOCTb
2.2 AncumnnanHbl N NPaKTUKK, 4158 KOTOPbIX 0CBOEHWE AaHHOM ANCUUNANHBI (MOAYNS) HE06X0AMMO KaK
npeALlecTByloLLee:
2.2.1 BusHec-nnaHWpoBaHue B cepe ycnyr

3. MEPEYEHb MTAHNPYEMbIX PE3YJIbTATOB OBYUEHUA MO ANCUUNIVHE (MOAY NTIO),
COOTHECEHHbIX C NNAHVUPYEMbIMUW PE3Y/IbTATAMU OCBOEHWSA OBPA3OBATE/IbHOW MPOrPAMMBbI

MK-1: BblpabaTbiBaeT ynpaBieHYeCKUe peLeHns Ha OCHOBe pe3y/ibTaToB aHasm3a 4esaTe/IlbHOCTU TYPUCTCKOro
nNpeanpusaTASA U NPeANOYTEHN NOTpebuTeNs
3HaThb:

TeHAEHLWM Pa3BUTKS OTpacneli SKOHOMUKM, UMEIOLLME OTHOLLEHWE K OPraHU3yemoli TOproBO-NpOMbILLIEHHON BbICTABKE.
OCHOBHble BUfbl MAaPKETUHTOBbIX KOMMYHUKaLUA.
MeTogpl pa3paGoTKM PeKNaMHbIX Y MH(OPMALMOHHBIX TEKCTOB.

YMeThb:

PaspabaTbiBaTb TEKCTbI PEKNAMHbIX U MH(OPMALMOHHbIX COOBLLEHWIA.
OnpefensaTb 3HaYeHWe (HakTOPOB U COBBITUI BHELLIHE CPefbl /1S MPOEKTa TOProBO-MNPOMbILLIEHHON BbICTABKU.

Bnagetsb:

HaBblkaMV NMOArOTOBKYM TEKCTOB MPECC-PENN30B, MOCT-PEN30B, HOBOCTEN A/ pasMeLLeHUsl B MH(HOPMALMOHHO -
TeNeKOMMYHUKALMOHHOM CeTu «HTEPHET» U [1N0BbIX U3aHMSX.

HaBblkaMy NPUHATAS YNPaB/eHYECKUX PeLLEHNI Ha OCHOBE pe3y/ibTaTOB aHa/n3a AefTeIbHOCTY TYPUCTCKOTO NPeanpUiTMS 1
npeanoyTeHnii NoTpebuTens.

OMK-6: CrnocobeH NpMMeHATb 3aKOHOAAaTENbLCTBO Poccuidickoli defepalun, a TakKe HOPMbl MeXXAyHapOoAHOro npasa npu
OCYLLECTB/IEHNMN NPOECCUOHANBbHON feATEeNbHOCTY

3HaThb:
OcHOBbI 3aKoHOAaTeNbCTBA PP 1 HOPMbI MeXAYHapOAHOro npasa
YMeThb:

HaxoanTb HOpPMbI 3aKOHOAATENLCTBA P® 1 HOPMbI MEXAYHAPOAHOT0 NpaBa NPUMEHNUTENBHO K BUAY NPOdecCHoHaNbHOM
LEeATeNbHOCTY

Bnapets:

HaBblkaMy NPUMEHEHNS 3aKOHOAATENLCTBA P® M HOPM MeXAYHapOAHOTo Npasa npu OCYLLECTBAEHNN NPOeCCMOHaNLHOI
LEeATeNLHOCTY

OMNK-3: Crnoco6eH o6ecrneunBaTh TpebyeMoe KauecTBO MPOLLECCOB 0KasaHWs yCiyr B M3GpaHHOi cepe npoteccroHanbHoil
JesiTeNbHOCTY

3HaTb:

OCHOBHbIE MONOXKEHUA CUCTEMbI MEHEIXKMEHTA Ka4ecTBa B COOTBETCTBMM CO cTaHgapTamu MCO 9000

YMeTb:

OueHUBaTb Ka4yecTBO OKa3aHUs TYPUCTCKMX YCAYT C y4eTOM MHEHUS MOTpebuTenei n 3anHTepecoBaHHbIX CTOPOH.
Bnagetsb:

HaBblkamu o6ecneyveHuns Tp86yEMOFO KayecTBa NpoueccoB OKasaHNA TYPUCTCKUX YyCNyT B COOTBETCTBUM C MEXAYHAPOAHbIMU U
HaluMOHabHbIMW CTaHAapPTaMu

4. COAEP>XAHVE AncumnnianHbl (MOoAYNA), CTPYKTYPUPOBAHHOE MO TEMAM (PA3AENTAM) C
YKA3AHVEM OTBEAEHHOIO HA HNX KOJTMYECTBA AKAJEMNYECKNX YACOB U BNAOB YUEBHbLIX
SAHATUI

Kog, HaunmeHoBaHwue pa3genos u TeM /Bug Cemectp / KomneTeH- NHTe

3aHATUSA saHATUS/ Kypc Hacos umm Jvteparypa paKT. Mpumedarue



11

12

13

14

15

16

Pasgen 1. lekunun

TexXHUYECKOe PerysmpoBaHue u
CTaHfapTU3auus B UHLYCTPUM Typr3ma u
roctenpuumcTaa.CTaHLapTU3aLMA: PONb,

Lenu, NPUHLMMbI, 06BLEKTHI
CTaHAapTu3aumu. CTaHaapT u

CTaHAapTU3aLus Kak 6asoBble MOHATHSA
avcumnauHel. CrucTema CTaHZapToB B

NHAYCcTpun Typusma. /ek/
MexayHapofHas opraHusauus

CTaHAapTm3aummu. OpraHbl peryampoBaHus
[esATeNbHOCTYM MO CTaHAapTu3aumm B PO.

/Nek/

HopmaTuBHO-NpaBoBoe 06ecreyeHne
[esATeNbHOCTM MO CTaH4apTU3aLnu.
CTaHfapTu3auus u cepTudukalms B
0TAe/bHbIX CEKTOPaX UHAYCTPUM TyprU3Ma 1
roctenpuumcTaa.CucTemMa cTaHAapTM3aLUK
B CEPBUCE U TYPU3ME U HanpaBieHus ee

coBepLUeHCTBOBaHUA /J1ek/

CyLLHOCTb MOHSTHS KAYeCTBO.
XapakTepucTriKa 1 (hakTopbl,

onpegensitoLime KauecTo. [oHsATME U
(haKTOpbl, ONPeAenstoLLINe KauecTBo;
XapaKTepUCTMKM, NOKa3aTenu 1 MeTOfbl UX
onpefieneHus, MeTOAbI KOHTPONS KauecTBa

yCAyr 1 NpoayKLuu;

METOZbl U MHCTPYMEHTbI YNPaB/eHNS
KauecTBOM, U3MEPEHNEe YAOBNETBOPEHHOCTH
noTpebuTeneid, 0TBETCTBEHHOCTb
WCMONHWTENEN 33 KAYecTBO YCAyT,
[0CTOBEPHOCTb M MOJIHOTY UH(opMaLum 06
ycnyre, OpraHusaLusi KOHTPO/S KauecTsa Ha
npeanpusTAN cthepbl ycnyr.3HadeHne
ynpaB/ieHUsl KAYeCTBOM B YC/IOBUSX

prHOLIHOI7I 3KOHOMMUKMN.

OcHoBomnonararoLme NoHATUA No

YNpaB/IeHNO KayecTBoMm /flek/

Bceoblee yrnpasneHme kavectsom (TQM)
Llenun v 3afaun BceobLero ynpasneHuns
KayecTBoM. Mpo6nemMbl BHefpeHNs
KoHUenuun TQM B feaTefIbHOCTb

opraHusaymm
/Nek/

Mpouecc n cofepxaHue ynpasneHuns
KayecTBOM Npogykra. MeTns KayecTsa.
Linkn demuHra. MexaHu3m ynpasieHuns
KayecTBOM. Poccuiickme v 3apybexxHble
CUCTEMBI YMNPABMEHNSA U UX CYLLHOCTb
OCHOBHbIE KOHLEMNLMM 1 MOJENN KayecTBa B
cthepe ycnyr. XapakTepucTukm un
nokasaTenu KayecTsa TYPUCTCKOW yciyru.
MeToabl U MHCTPYMEHTbI YNpaBieHuns

KayecTBoM. [Jlek/

OlMK-3 OMNK n1.112.1 N2.2
-6 MNK-1  N12.313.1 3.2
a1

OlK-3 OMNK N1.112.1 N2.2
-6 MNK-1  N12.313.1 3.2
a1

OlK-3 OMNK N1.1/12.1 N2.2
-6 MNK-1  N12.313.1 3.2
a1

OlK-3 OMNK n1.1/12.1 N2.2
-6 MNK-1  N12.313.1 3.2
a1

OrK-3 OMNK n1.1/12.1 N2.2
-6 MNK-1  N12.313.1 3.2
a1

OlK-3 OMNK N1.1/12.1 N2.2
-6 MNK-1  N12.313.1 3.2
a1

cTp. 5



17

18

21

2.2

2.3

2.4

2.5

2.6

2.7

2.8

31

$opMMpOBaHME CUCTEMbI MEHEAKMEHTA
KayecTBa Ha NpeanpuATUM.
OpraHun3aLoHHOe NPOEKTUPOBaHME Kak
WHCTPYMEHT 3(h(heKTUBHOIO YNpas/ieHuns
KauyecTBOM; MoATBepXAeHNEe COOTBETCTBUSA
1 CepTUQMKALMOHHOe obecneyeHune
ynpaBneHus KkayecTsom; Cucrema
MeHeKMeHTa KadecTBa (CMK) Ha
TypMCTCKOM npeanpuatumn. MNpasoBas 6a3a
ynpae/ieHNs KauecTBoM. /J1ek/

[loKymeHTaLUMOHHOe 0b6ecneyeHmne
CMCTEMHOIO YNpaBneHus KayecTBoM;
MepcoHan 1 o6ecneyeHne CUCTEMHOTO
ynpas/ieHns Ka4ecTBom;Cucrema
CTaHAapTOB MeHe[)XXMeHTa KayecTBa.
Jranbl noctpoeHns CMK Ha TypucTckom
npeanpusaTun. /Nek/

Pasgen 2. MNMpakTuyeckune

MopsfoK pa3paboTKW, NPUHATUS,
N3MEHEHNS N OTMEHbl TEXHUYECKNX
pernameHTos. /Mp/

AHann3 HOPMaTUBHbIX AOKYMEHTOB MO
CpescTBaM pasMeLleHuns 1 06LLeCTBEHHOrO
MUTaHUs Ha COOTBETCTBME COBPEMEHHbIM
TpebosaHuam /Ip/

AHann3 HOpMaTUBHBIX JOKYMEHTOB,
KacaroLLMxcs BCeX BUOB TYPUCTCKUX
YCAYT Ha COOTBETCTBME COBPEMEHHBIM
Tpe6oBaHuam /Tp/

[o6poBonbHOE NOATBEPXAEHME
COOTBETCTBMSA OpraHu3aLuii B Typusme
/Np/

KauecTBo ycnyru. MokasaTenm KavecTsa
ycnyr. OueHKa ypOBHS KayecTsa U
KOHKYPEHTOCMOCO6GHOCTU YCNyTH.
MpuUMHbI HEYA0BNIETBOPEHHOCTY
notpebuteneir. /Mp/
KnaccuthmkayMoHHble rpynnupoBKu
CPefCTB pasMeLLeHNs, XapaKTePUCTUKN 1
nokasaTenu s ux kateropuiitHocTtu. /Mp/

KoMnnekc HOpMaTUBHBIX LOKYMEHTOB A
npoBefeHUs LO6POBOLHOM cepTUdrKaLMm
YCAyr Typu3ma 1 CpeAcTB pasMeLLeHus
/Np/

CTaHfapTbl Ha CUCTEMbl MEHEIXXMEHTA
KayecTBa 1 ux ceptudukauus /Mp/

Pasgen 3. CamocTosATeNnbHasa paboTa
MoparoToBKa npeseHTauuii /Cp/

5 2
5 2
5 4
5 4
5 4
5 4
5 4
5 4
5 4
5 4
5 26

OrK-3 OrK J11.112.1 N2.2
-6 MNK-1  N12.313.1 3.2
a1

OrK-3 OrK J11.112.1 N2.2
-6 MNK-1  N2.313.1 3.2
a1

OrK-3 OrK J11.112.1 N2.2
-6 N2.3N13.1 N3.2
a1

OrK-3 OMK J11.112.1 N2.2
-6 N2.313.1 N3.2
a1

OrK-3 OMK J11.112.1 N2.2
-6 N2.313.1 N3.2
a1

OrK-3 OrK J11.112.1 N2.2
-6 N2.313.1 N3.2
a1

OrK-3 OrK J11.112.1 N2.2
-6 MNK-1  N12.313.1 3.2
a1

OrK-3 OMK J11.112.1 N2.2
-6 N2.313.1 N3.2
a1

OrK-3 OrK J11.112.1 N2.2
-6 MNK-1  N12.313.1 3.2
a1

OrK-3 OMK J11.112.1 N2.2
-6 MNK-1  N12.313.1 13.2
a1

OrK-3 OMK J11.112.1 N2.2
-6 MNK-1  N12.313.1 3.2
a1

cTp. 6

Auckyccusa

Auckyccusa

Auckyccusa

Auckyccusa

Auckyccus



cTp. 7

3.2 Pa6oTa c nnTepaTypoil N MHTEPHET- 5 48 OrlK-3 OMNK /1.1102.1 N2.2 0
NCTOYHUKamu /Cp/ -6 MK-1  N2.3M13.1 N3.2
al
3.3 MogroToBka petpepara /Cp/ 5 8 OrlK-3 OMNK N1.102.1 n2.2 0
-6 MK-1  N12.313.1 N3.2
al
34 MoparoToBKa K 3auyety /Cp/ 5 10 OMNK-3 ONK n1.112.1 N2.2 0
-6 MK-1  N12.313.1 N3.2
al

5. OUEHOYHbIE MATEPUA/bI 414 MPOBEAEHNA MPOMEXYTOUYHOW ATTECTALINN

Pa3MeLlLeHbl B NPUIOXKEHUN

6. YHEBHO-METOANYECKOE N NHPOPMALIMOHHOE OBECIMEYEHWE ANCUNMNHBI (MOA4Y1A)
6.1. PekomeHayemas nuteparypa
6.1.1. NepeyeHb OCHOBHOWM NNTepaTypbl, HEO6XOAUMOI AN OCBOEHWUS LUCUUNAUHBI (MOAYNS)
ABTOpbI, COCTaBUTENN 3arnasue W3gatenbcTBo, rog

N11 Kobsk M. B. CraHfapTunsaumsa v KOHTPOSIb KayecTBa rOCTUHUYHbLIX YCNyr CaHkT-MeTepbypr: UL,
"Nutepmenna”, 2014,
http://biblioclub.ru/index.php?
page=book&id=225941

6.1.2. MepeyeHb AOMOTHUTE/NBHOR NMTepaTypbl, HEOBXOLMMON AN 0OCBOEHUS AMCLMNANHBI (MOLYS)

ABTOpbI, COCTaBUTENN 3arnasue M3paTenscTBO, rog
N2.1 baymrapTteH J1.B. CraHgapTu3saumsa n ceptumkaums B Typusme: yyeb. Mocksa: Jawkos u K, 2010,
N2.2 Hwukonaes M. L. MeTponorus, ctaHAapTM3auns, cepTugukayms v ynpasneHne  Mockea: HauuoHasbHbIA
KayecTBOM OTKpbITbIV YHUBEPCUTET

«NHTYWUT», 2016,
http://biblioclub.ru/index.php?
page=book&id=429090
N2.3 Tynnes H. A, CraHgapTu3aumsa 1 cepTumKaLmsa counanbHO-KynbTypHbiX U1 Mocksa: ®nnHTa, 2011,
Cwmarynos b. K. TYPUCTCKUX ycnyr http://biblioclub.ru/index.php?
page=book&id=93436
6.1.3. MNepeyeHb y4ebHO-MeTOAMUYECKOT0 06ecneveHmns 418 CAMOCTOSATE/IbHON paboThl 06yyatoLWwMxca No AUCLUNINHE

(mogynio)
ABTOpbI, COCTaBUTENN 3arnasue M3aTenscTBO, rog
N3.1 Kypb6aHosa J1.M. CTaHgapTu3aums u cepTurKayus B TYpucTCKoid MHaycTpum:  Xabaposck: M3g-so ABIYTIC,
METOJ. yKasaHus 2016,
N3.2 KosbiHeBa J1.B., OT pethepaTta A0 BbINMYCKHON KBaNM(pUKaLNOHHOI paboTbl: Xabaposck: MN3a-80 ABIYTIC,
Kyp6aHoBa J/1.M., MeTof. nocobue 2018,

Ll eknHa E.T".

6.2. MepeyeHb pecypcoB MHHPOPMaLMOHHO-TENEKOMMYHUKALNOHHOM ceTu "MIHTepHeT", He06X0AUMbIX /151 OCBOEHMS
avcunnanHbl (Mogyns)

31  OnekTpoHHbIN KaTanor HTE ABIYTC www.ntb.fastu.khv.ru

6.3 MNepeyeHb NHOPMALMOHHBIX TEXHONOTUIA, NCNOb3YEMbIX MPW OCYLLLECTB/IEHNM 06pa3oBaTe/lbHOr0 npouecca no
avcumnauHe (Mogynio), BKAOYasa nepedyeHb NnporpaMmMHoOro obecrneyeHns u MHMOPMaLMOHHbBIX CMPaBOYHbIX CUCTEM
(npun Heobxo4MMOCTHN)

6.3.1 MNepeyeHb NporpaMmMHoOro obecrneyeHuns

Free Conference Call (cBo6ofHas nuueH3us)

Zoom (cBo60fHas NnLeH3us)

Windows 7 Pro - OnepayunoHHas cuctema, nmy,. 60618367
Windows XP - OnepauuoHHas cuctema, nuu. 46107380

AnTuBMpyc Kaspersky Endpoint Security gns 6usHeca - PaclumnpeHHblii Russian Edition - AHTMBMPYCHas 3alinTa, KOHTPaKT 469
ABrync


http://biblioclub.ru/index.php
http://biblioclub.ru/index.php
http://biblioclub.ru/index.php
http://www.ntb.fastu.khv.ru

cTp. 8

6.3.2 MNepeyeHb NHPOPMALMOHHbIX CMPAaBOYHbIX CUCTEM
NCC "KoHcynbTaHT+"  www.consultant.ru

7. OMNCAHUE MATEPUA/IbHO-TEXHWYECKOW BA3bIl, HEOBXOAVMMOW /151 OCY LW ECTB/NEHUS
OBPA3OBATEJ/IbHOIO NMPOLECCA MNo aAnCumnnianHE (MoA4y o)

AyaunTopusa HasHaueHve OcHaLweHve
1303 MomeLLEeHMa AN CamMOCTOATE/IbHO paboTbl Temartunyeckume nnakarbl, CTOMbI, CTY/bdA, CTENNAXN KoMNboTepHas
o6yvatomxcs. YntanbHeblii 3an HTB TEXHMKa C BO3MOXHOCTbIO MOAK/MOYEHUA K CETW VIHTepHET, cBo6o4HOMY
pgoctyny B 96C 1 3MOC.
249 MomeLLleHna 415 camoCToATeNbHOM paboThl TemaTunyeckue nnakatbl, CTO/bI, CTY/bs, CTeNnaxn KomnbroTepHas
o6yvatomxcs. YntanbHeblii 3an HTB TEXHMKa C BO3MOXHOCTbIO MOAK/MOYEHUA K CETW VIHTepHET, cBo6o4HOMY
fgoctyny B 96C 1 3MOC.
3317 MomeLLeHMSa AN CamMOCTOSATe/IbHO paboTbl Temartunyeckume nnakarbl, CTOMbI, CTY/bA, CTEMNXN KoMNboTepHas
o6yyatomxcs. YntanbHeblii 3an HTB TEXHMKa C BO3MOXHOCTbIO MOAK/M0YEHUA K CETW VIHTepHET, cBobogHOMY
foctyny B 96C 1 3MOC.
3322 MomeLLEeHMS AN CamMmoCTOATe/IbHO paboTbl Temartunyeckume nnakarbl, CTOMbI, CTY/bdA, CTENNXN KoMNboTepHas
obyuarowmxcs. UntanbHbiii 3an HTB TEXHUKA C BO3MOXKHOCTbLIO NOAK/IOYEHUA K CeTu IHTepHeT,
cBobogHomy poctyny B 36C 1 3NOC.
1303 MomeLLEeHMSa AN CamMmOCTOSATe/IbHO paboTbl Temartunyeckume nnakarbl, CTO/bI, CTY/bdA, CTENNAKN KoMMbloTepHas
o6yvatomxcs. YntanbHsblii 3an HTB TEXHUKa C BO3MOXHOCTbIO MOAKM0YEHUA K CETW VIHTepHeT, cBobogHOMY
fgoctyny B 96C 1 3MOC.
2402 YyebHas ayauTopus 4ns NpoBeAeHNs 3aHATUIA KOMMN/EKT y4ebHOI Mebenn: CToMbl, CTY/bA, MeNoBas A0CKa,
NEKLMOHHOro Tuna WHTEPaKTUBHasA [OCKa
3241 YyebHan ayanTopua Ang nposejeHus KOMMeKT y4ebHOl Mebenn: CToMbl, CTY/bA, LOCKA, TeMaTUyecKye
NPaKTUYECKNX 3aHATWIA, TPYMNOBbIX U nnakarbl

VHAMBULY&NIbHBIX KOHCYNbTaLMMA, TEKYLLETO
KOHTPO/IS ¥ MPOMEXYTOUHOI aTTecTaLum

8. METOANUECKWME MATEPUVAJIbl ANA OBYYAKOLWKNXCA MO OCBOEHNIKO ANCUNTI/IMHBI (MOA4Y NA)

O PABOTA CJINMTEPATYPHBIMU N INTERNET-UCTOUHNKAMW, SNEKTPOHHLIMW BUBTMOTEKAMIN

B pamkax camMOCTOSITE/IbHO NMOATOTOBKY AOMKHO GbiTh 0CO60€ BHUMaHMe YAeNeHo paboTe ¢ nuTepaTypoil. BBuay Takoro o6unus
MH(OPMALIMU U HACBILLLEHHOCTU KHUXXHOTO PbIHKA, BO3HWKAET HEO6XOAMMOCTb B XO/le CaMOMOArOTOBKM OCBaMBaTh METOAUKY MoMCKa
NINTEepaTypbl U OLLEHKN cofiepXKallieiics B Heli MH(opmaumn. Hanbonee TpaguLMOHHBIMU 1 MPUBLIYHBIMU SBASIOTCS CefytoLlue
Crnoco6bl 0TbICKaHUs NUTepaTypbl: pa6oTa ¢ GubANOrpaguyYecKMMmn U3faHUaMU B 6UGIMOTEKAX; N3yUYeHWe CMeLUabHbIX BbiMyCKOB
OTCbIIOK K INTEPAType, CUCTEMATU3MPOBAHHbIX MO OTPACc/sM 3KOHOMUKW, pasfenam, IM6o KOHKPETHbIM NpoG/ieMam; NCcnosb3oBaHme
GM6MOTEUHbBIX KAaTa/l0roB, KOTOPbIE B HACTOSLLEE BPEMS MPELACTaB/EHbl MPENMYLLECTBEHHO B BUAE KOMMbLHOTEPHOK MH(OpMaLMK.
BblAensitoT HECKO/IbKO CMOCOGOB OLEHKM HayYHOTO TEKCTA: BO-MeEPBLIX, ONPeAeNeHre NpesHasHaueHHOCTY PaBboThl - MOSeMUYECKas,
anbTepHaTUBHas, OCTPOKPUTMYECKAS, TPAAULMOHHAS; BO-BTOPbIX, COMOCTAB/EHME AaThbl U3LaHUS KHUFW UK XYPHaa U U3MEHEHUI B
3aKOHe, YUMTbIBasi TEHAEHL MM Pa3BUTUS HAyKU (Hanpumep, Bbibrpast y4eGHUK XenaTe/lbHO PYKOBOACTBOBATLCS UMEHHO 3TUM
crnoco6oM); B-TPETbUX, COMOCTABNIEHME XOTS Bbl HECKONIbKUX IUTEPATYPHbIX UCTOUYHWKOB, C TEM, YTOObI eACTBUTE/IbHO OLEHUTD
MOMHOTY pa3paGoTKy NpeaMeTa, YPOBeHb 1 06bEM MPOBOAMMbIX COOBPaXKEHWIA; B-UeTBEPTLIX, KOHCY/IbTUPOBAHME C BEAYLLUM
npenofaBaTenem Nno BONpocam TOro WU UHOTO n3gaHus. O6s3aTe/bHbIi 3/IeMeHT CaMOCTOSTEIbHOM paboThbl ¢ IMTepaTypoii -
MOAroTOBKA [0KNaja.

INMOAEOTOBKA AOKNALA HA NMPAKTUNYECKOE 3AHATUE
MoAroToBKa 1 BbICTYMNIEHME HAa NPAKTUYECKOM 3aHATUM ABNSETCS BaXHOW YacTbio mpoLecca 06y4YeHns, yCcnex KOTOpbIX BO MHOFOM
3aBMCUT OT CAMOOPraHU30BaHHOCTU U LieNIeyCTPEMIEHHOCTM CTYeHTa B NOCTUXEHUW NOCTaBNEHHbIX BOMPOCOB.
[oknag - 3T0 coobLleHe NN LOKYMEHT, COAEPXUMOe KOTOPOro rnpeAcTas/seT MH(OPMaLMIO U OTpaXKaeT CyTb Bonpoca unu
nccnefoBaHNA NPUMEHNTENBHO K AaHHON cuTyaumu. Llenbio foknaga asnsetcs MHQOpPMUMpoBaHWe ayauTopun B pamkax 3afiaHHoM
Tembl. [loKnafbl MOXeT BK/OYaThb B Ce65 Takue 3fIeMeHTbl KaK peKOMeHaLun, npeasioXKeHns uam apyrue MoTuBaLnoHHbIe
npesnoXeHus.
MpefcTaBNeHHbI A0KNa] OLEHMBAETCS MO CNeLYOLUM KPUTEPUSM:
1 CopfepxaTtefibHas yacTb MaTtepuana (NoNHOTa U3M0XEHUSA, TOYHOCTb U OCTOBEPHOCTb)
2. JIOrM4yHOCTb U ACHOCTb M3M0XKEHUA
3. Bpems BbicTynieHns 7-10 MuH.
4. 3HaHWe TEPMUHONOTUN N OPUEHTUPOBaHUE B TeMe
5. ¥YMeHue 0TBETUTL Ha BOMPOCHI
Taknm 06pa3oM, MakcMMaibHOe KONMYeCcTBO 6annioB 3a fOKaj ABASETCA CYMMOW 6an/ioB N0 KaX4OMY KPUTEPUIO 1 paBHAeTCS 5
6annam.
Mpexe yeM NpUCTYNUTb K HaNnMcaHio 40KNaja, BaXKHO ACHO NpeAcTaBUThL cebe Tex, KTo 6yaeT ero cnywatb. Joknag fomkeH ObiTh
TaK COCTaB/IEH, YTOObI CMbIC/ €r0 6bl LOCTYNEH NOHMMaHWIO BCei ayanTopun. [JonyCcTUMO No/b30BaThCA CrelmanbHOM
TEPMUHO/OTMEN, paHee UCMOb30BaHHOW BO BpeMs Nekuui. Meped aBTOPOM CTOWT 3afada - U3N0OXKUTb AOKad Tak, YTo6bl BCe MOTn
6bl 6e3 TPyJa ero NOHATbL 04HOBPEMEHHO. Heo6Xx04uMo 3aMHTepecoBaTh CryllaTesneil BbiIopaHHOV TEMOIA 1 BbIOpaTh paHee


http://www.consultant.ru

cTp. 9

Hen3BeCTHbIE UM Manon3BeCTHbIE (haKTbl, YTO6LI NPUAATh LOKNaAY HOBU3HY. Jaxe Hambonee crneumanbHble MPeaMeTbl MOXHO
WHTEPECHO 1 06pa3HO M3M0XKWTb, UCMOMb3YS CPaBHEHWUSA aHaNornmn, yHUKanbHble hakTbl. M03TOMY NCKYCCTBO cenaTh A0OKNag
WHTEPeCHbIM NpUAaeT emMy elle 60MbLIYI0 LLEHHOCTb M 3HAYMTE/IbHO YCUNBAET LIAHChI Ha XOPOLLMWIA NpreM.

HarnsgHocTu TekcTa Cnoco6CTBYeT yMesoe UCMONb30BaHWe WAKCTPaLuiA, NPUMepoB, rpaimyecknx MaTepmanos.

O6wuii 06bem foKnaga - He 6onee 2-X CTpaHML, KOMNbOTEPHOTO TekcTa (4o 100 cTpokK mnn 8 Thicay 3HaKoB (C npobenamu)), pasmep
wpudTa -12.

Mpoune TpeboBaHWS N0 OHOPMIIEHNIO COOTBETCTBYHOT TPpe6OBaHMAM K O(DOPMAEHUNIO MUCbMEHHBIX paboT CTYAEHTOB, MPUHATBIX Ha
BblNycKatoLei kadeape. Mpu HeCOOTBETCTBUM BbllLeHa3BaHHbIM TPe60BaHMAM KONMYECTBO 6ansios, MPUCYXAaeMbIX 3a AaHHbI BUS
paboTbl, MOXEeT ObITb YMEHbLLEHO.

0O PA3PABOTKA MPE3EHTALIMN K AOKNTALY

[na HarnsgHocT 1 6onee NOMIHOTO BOCMPUATWA ayLuTOpPUE MaTepmana peKoMeH4yeTcA NOArOTOBUTbL NPe3eHTaLMI0 AOKaLa.
MpeseHTaLNsA OLIEHNBAETCA MO CNEeLYIOLUM KPUTEPUAM:

1 CopepxaHue

* COOTBETCTBME CNAN0B TEKCTY AOKNAAa;

* ONTUMaNbHOCTb TeKCTa (OTCYTCTBME NNLLIHEr0 TEKCTa, NPeAcTaBNeHne Ha Cnainfax NakoHUUYHbIX (POPMYNNPOBOK, OTPaXKAKOLWNX
CTPYKTYpPY [0K/Naza, OCHOBHbIE BbIBOAbI PaboThl);

* KOPPEKTHOCTb TEKCTa Npe3eHTaummn (MCnob3oBaHne Hay4YHOW TEPMUHONOT K, OTCYTCTBME 0POorpadruyuecknx 1 NyHKTYaLUnOHHbIX
oLN60oK).

2. TexHU4eckaa 06paboTka npeseHTaLuu

* 06LMIA AN3aiiH (NOMMYHOCTb, 3CTETUYHOCTL OOPM/IEHUSA Npe3eHTaLun, HeNPOTUBOPEUMBOCTb An3aiiHa U CoAepXaHus
npeseHTauum);

* IErKO YNTaeMblii TEKCT, coyeTaHue (hoHa C rpainmyeckumm anemMmeHTamu.

3. M'padhnyeckoe npefcTaBneHne marepumana

¢ Ha/IMume PUCYHKOB, thoTorpaduid, gnarpamm, Tabnuuy;

* NPWB/EKaTe/IbHOCTb rPanyecknx 06bEKTOB, X COOTBETCTBUE COAEPXKaHWIO;

4. Mpoueaypa npeseHTaLnn

* aKTUBHOCTb YYaCTHUKOB MPOEKTa;

* NPOAB/IEHHbIE KOMMYHWUKaTUBHbIE HaBbIKW;

* [OCTYMHOE MpejcTaB/ieHNe npeseHTaLunmn (ee CBA3b C PEYLIO BLICTYNAtOLLErO).

5. KonuuecTBo cnaigos: 10-15

Takum 06pa3om, MakCMManbHOe KOM4ecTBO 6anioB 3a Npe3eHTauuio ABASETCA CyMMOiA 6ann0B No KaX4oMy KPUTEPUIO U paBHAeTCA
5 6annam.

Mpu pa3paboTke NpeseHTaLMM HEOOXOAMMO YUUTLIBATL CrefytoLine Tpe6oBaHNs K ee 0OpMIEHNIO:

IHeo6x0aMMO cob0AaTb €AVHbIA CTUAL OOPMAEHNS CNaingoB.

O CTapaTbCs MCMNO/b30BaThb «XON0AHbIE» TOHA (CUHWIA, 3eNeHbliA), He OTB/EKAOLLE BHMAHUA OT OCHOBHOMO COAEPXXaHus Cnaitjos.

ITIpn ucnonb3oBaHUK LiBETa He 3/10ynoTPebnaTb UX KONMYecTBOM. Kak npasuno, 4OCTaToYHO MPUMEHATL TPU LiBeTa (04UH ana
(hOHa, OLMH [N17 3aro/I0BKOB, OAWH ANA TeKcTa). Mpu 3TOM, (POH 1 TEKCT NPe3eHTaLMmn AOMKHbI ObITb KOHTPACTHbIX LiBETOB.

IMpu NOArOTOBKE Npe3eHTaLmMmn 415 Y4ebHbIX Leneil [onycKaeTCs MCNob30BaHe aHUMaLMOHHbIX 3D(eKTOB B YMEPEHHOM
KonnyecTBe. AHUMALWA He JO/MKHA 0TB/eKaTb BHUMaHMA OT OCHOBHOIO COAepXXaHusa Ha cnaife.

IMHdopmaums, cogepxallanca B cnadgax, foMKHa 6bITb KPATKOR U NaKOHUYHOW, C MMHUMabHBIM KOJIM4eCTBOM MPeAoros,
Hapeuuin n npunaratenbHbix. OC060 cnedyeT 06paTUTb BHUMaHME Ha 3arosoBKu, KOTOPbIE AO/MKHbI NepefaBaTb CyTb MOCTaBEHHOIO
BOMpOCa W NpUBMEKaTb BHUMaHWe ayuTopum.

O PekoMeHAyeTCs Fopu30HTabHOE PacrnofioxXeHne MHHopMaLm 0THOCUTENLHO CTPaHNLbI cnaiaa. Mpu aToM, BaxKHas MHGopmauus
[OMKHa pacnonaratbea B LEHTPe 3KpaHa, a Noj KapTMHKamy Heo6xoauMo AenaTb MoAnucK.

O 4nA NOMHOLEHHOTO BOCMPUATMA U NIErKOro YCBOEHUA MaTepuana npeseHTauny peKoMeHayeTcs NpuAepKMBaTbCs CreayoLwmnx
napameTpoB LPUKTOB:

/17 3ar0/I0OBKOB pasmep Lpudta He MeHee 24;

* 019 MHGOPMaL MK pasmep LpugTa He MeHee 18;

* NCMO/b30BaHNSA OAHOTUMHOIO LpPM(Ta B 04HOW Npe3eHTaumu;

* UCMO/Ib30BaHMNSA XXMUPHBIX LWPU(HTOB, KYPCUBOB UAN NOAYEPKMBAHUA N4 BblgeNeHns UHhopmaLmu;

* c06/1t04eHNA Mep B UCMO/b30BAHNM NPOMUCHbBIX BYKB.

I lonyckaeTcs MCNONb30BaHWe pamMoK, rpaHuL, 3a1BOK; pasHbIX LBETOB LIPU(TOB, CTPENIOK U T. 4. ANA BblAeNEHNA 0COB0 BaXHON
MH(OopMaLUK.

IBaXXHO NOMHUTL, YTO MH(OPMaLUA 419 NPE3eHTauuN He [O/MKHA NONHOCTLIO KOMMPOBAaTb TEKCT Joknaga. Kak npasuio, 06bem
MH(OPMALMN [AOMKEH OTPaXKaTb K/HOUEBbIE MO3ULMN MYHKTOB MO KaXA0MY BOMPOCY.

10cobo cnefyet 06paTUTL BHUMaHWE Ha NoA60p UNMKCTPATUBHOMO MaTepumana. MockonbKy 60MbLNHCTBO paccMaTprUBaeMbIX
BOMPOCOB OTPaXatoT CMELUPUKY TPAHCMOPTHOro 06CNYX1BaHUA TYPUCTOB B Poccum 1 3a py6exxoM, PeKOMeHAYeTCA UCMOo/b30BaTh
thoTorpadmm, KapTbl, KAPTUHKMW, MOAKPENNAIOLWMX TEKCT 1 CMOCOBCTBYIOLLMX NOMHOLEHHOMY YCBOEHUIO MaTepuana.

MoAroTOBKA K 3AHATUIO, MPOBOANMOMY B ®OPME ANCKYCCUIN

MpoBefeHMe 3aHATVS B (hOpMeE AUCKYCCUM, AUCMYTa, KPYT/IOro CToMa NpeanosaraeT KoMeKTUBHOe 06CYXAeHUEe KaKoi-nn6o
npo6/iemMbl C LieIbio YCTAaHOBNEHUS NyTeli ee JOCTOBEPHOTO peLleHus. 3aHaThe NPOBOAUTCS B (hOPMe AWNasiOrMUYecKoro o6LieHUs
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yyacTHUKOB. OHO NpeAnonaraeT BbICOKYH YMCTBEHHYHO aKTUBHOCTb YYaCTHUKOB, NPUBUBAET YMEHUE BECTU NMOMEMUKY, 06CYXAATh
mMaTepuvar, 3aluLLaTh B3rAsabl M yGexaeHns, TaKOHWYHO W ICHO M3NaraTb CBOU MbIC/N.

[Ouckyccus - (nat. discussio — paccMoTpeHue, UccnefoBaHNe) — Crop, HanpaB/eHHbI Ha JOCTVKEHVE UCTUHBI U UCMONb3YIOLLUIA
TO/IbKO KOPPEKTHbIE MPUEMbI YBeXAeHNs. [IMCKYCCUsl — 0fjHa 13 BaXKHeMLIMX (hOpM KOMMYHUKALMW, METOZ peLleHns npobaem
OnvcaHUs PeanbHOCTH U CBOe06pPasHbIii cnocob nosHaHWs. JUcKyccus No3BOMSET lyylle 06bACHUTL TO, UTO He SIBASETCS B MOJHO
Mepe SICHbIM 1 He HALLO elle y6eanTeNnbHOro 060CHOBaHUS.

B Xxopie TaKoro 3aHsTWs, KaK NpaBu/Io0, BbICKa3bIBAKOTCS a/lbTEPHATUBHbIE MOAXOABI, HOBbIE B3r/IsAbl, LIEHHbIE MPEANOXeHNs. Takoe
3aHATME 06OCTPSET M YINy6NsieT HayUHbIii MHTEPEC, OTTAUMNBAET MbIC/b, BO36YXX/AAET IMOLMK. VIMes [eNno ¢ KPYMHbIMU 1 BXKHbIMU
BOMpocamu, 06yyatoLLuiics 0KasbIBaeTCs B CUTyaL MK, KOTa HEO6XOAMMO aKTUBHO MPOSBATL YMCTBEHHOE YCUAME, BbICKAa3aTh CBOE
MHEeHWe, UHOTAa fjaxe ONpefenuTb CO6CTBEHHYO HPABCTBEHHYHO NO3WLMIO. Bce 3T0, B KOHEUHOM CUeTe, MO3BO/ISIET YYaCTHUKAM
TaKol (hopMbl 3aHATUS PACTW B HAyYHOM OTHOLUEHWU U NOYyYaTb UAEHHYH 3aKanKy.

Cofiep)xaHem BOMPOCOB, BLIHOCUMbIX Ha 06CYXEHME, MOTYT 6bITh AUCKYCCU-OHHbIE NMPOGEMbI. Mpu 3TOM [OKNaAUMKY NOpYYaeTCs
U3/I0XUTb OfIHY M3 CYLLEe-CTBYHOLLMX TOUEK 3PEHUS, @ COAO0KNAAUUKY - ApyryH0. OUYeHb BaXKHO OpPraH130BaTh AWUCKYCCUIO TaK, YTOGbI
o6GyyatoLLecs CMOrM NpeacTaBUTL cebe Kak CUsbHbIe, Tak U cnabble MecTa CopsALLMX CTOPOH.

METOANYECKWME PEKOMEHAOALIMW MO HAMNCAHUNIO MNCbMEHHbBLIX PABOT

Pa6oTa ocyLLecTBAseTCA B TeYeHMe BCEMO CEMECTPa, B KOTOPOM M3y4aeTcs AUCLMUMINHA 1 BKIIOYAET CredytoLime aTanbl:

BbI6OP TEMbl NMCbMEHHOI paboTbl;

YTBEPXJEHMNE TeMbl HayYHbIM PYKOBOAUTENEM;

n3yuyeHue 1 Nog6op NUTepaTypbl;

pa3paboTka nnaHa NMCbMEHHOMN PaboThl;

HanucaHue v othopmaeHne paboThl;

3alMTa MMCbMeHHOM paboTsbl.

W3yueHune n nogbop nutepatypbl

Pa6oTa Hag MMCbMeHHOI paboTol Ha4YMHAETCA C U3YUYeHUs nuTepaTypbl. He06X0AMMO 03HaKOMUTLCS C COBPEMEHHbIMMW y4ebHMUKaMK 1
y4e6HbIMU NOCOBUAMM, HayUHbIMU NyBANKaLMAMU (MOHOTpaduamu, CTaTbIMK, MaTepranaMm Hay4HbIX KOHEpeHUuiA n ap.),
omunanbHbIMU JOKYMEHTaMy NPaBUTeNbCTBEHHBIX OpraHu3aunii, CTaTUCTUYECKUMU MaTepuanamu n ap. VisyueHHas nuTepatypa
Haxo4uT oTpaxKeHWe B 6ubnnorpadguyeckom cnmncke, KOTOPbIA LO/MKEH COAepXaTb He MeHee 15 neyaTHbIX UCTOYHWKOB, a TaKKe
3N1eKTPOHHbIE MH(OPMALMOHHbIE pecypcbl. [pu BbINONHEHUN NUCbMEHHOI paboTbl CnedyeT UCN0Mb30BaTb JaHHbIE MEPUOANYECKON
meyartu, KaKk pOCCUIACKON, TaK 1 3apybeXKHOi, B TOM YKCAe N TakuX U3faHnii, kak «Typusm: npo6siemMbl U NepernekTuBbl», « TypbusHec»
n gpyrve. Mpy HanUcaHWM NMCbMEHHOI PaboTbl MO Pa3fMYHLIM acnekTaM OpraHm3almmn aBToNepeBo3oK B Typu3Me Heo6X0AMMO
1CNonb30BaHve opuLManbHbIX JOKYMEHTOB U aHaIMTUYECKMX MaTepManoB OpraHu3auuii, a Takke faHHbIX MeXAYHapoLHONR v
POCCUIACKOI CTATUCTUKMN, KOTOPbIE MOXHO HaNTW Ha oduumanbHbiX caiiTax B IHTepHeTe. CamocTosTeNbHasA paboTa ¢ yKasaHHbIMU
MCTOYHMKAaMU MH(OPMaL MK COCOBCTBYET Pa3BUTUIO ONpefeNieHHbIX YMEHWIA, KOTOPbIe yKasaHbl B Tpe60BaHMAX (efepasbHoro
rocyAapCTBeHHOro 06pa3oBaTe/lbHOro CTaHAapTa Bbicllero o6pasosaHus (PrOC BO) k npodeccroHanbHOM NOAroTOBNEHHOCTH
BbIMYCKHMKA B 06/1aCTV Typu3ma 1 coumanbHO-KyNbTYPHOr0 CepBuca, a UMEHHO: BNafeTb CNeLunanbHON TEPMUHONOTUEN U NEKCUKOW
CreuuanbHOCTM Y UCNO/b30BaTh e B CBOe NpoecCMoHanbHOM feATeNbHOCTU.

He cnegyeT 4OCNOBHO MepenncbiBaTh TEKCT MCTOYHWUKOB. MpUBOASA LUTaThI, LM(POBbIE AaHHbIE HEOOXOAMMO YKa3blBaTb MCTOYHMKN, B
KOTOpbIX OHM Bblan NpuBeAeHbl. [1s 60nee NOMHOrO PacKpbITWUS BONPOCa BO3MOXHO MCMOMb30BaHMe rpaduyeckoro matepuana,
TabnuL, PUCYHKOB.

Pa3paboTka nnaHa NMCbMeHHOW paboThl

B pe3ynbTaTe CaMOCTOATENLHOIO M3yUYeHUs NUTepaTypbl U APYTUX MHHOPMALMNOHHbLIX NCTOYHWKOB CTYAEHT MPK NOMOLLM HayYHOTO
PYKOBOAMTENS LOMKEH CHOPMYINPOBATH MaH MMCbMEHHOM paboTbl, pacKpbiBalOLWUiA ee CTPYKTYPY Y IOFUKY, U NPUCTYNUTDL K ee
HanmcaHumio.

HanncaHue n oopmneHne nMcbMeHHO paboTbl

B nucbMeHHO paboTe HEO6X0AMMO:

- PacKpbITb COfepXKaHne OA4HON U3 aKTyaslbHbIX Npobnem;

- YeTKO M3I0XKNTb CYLLECTBYIOLLME METOANKMN UCCNEef0BaHNIA N OCBETUTb TOUKMN 3PEHUS CNEeLnanMcToB No CyLecTBy npobiemsl, a
TakXe Ha OCHOBE W3YYeHHOIN NMTepaTypbl, aHanu3a ApYrx MHHOPMaLMOHHbIX MCTOYHUKOB U COBCTBEHHbIX MCCNeA0BaHNIA
chopMynMpoBaTb CaMOCTOATENbHbIE BbIBOAbI.

MucbMeHHan paboTa MMeeT CTPYKTYpY, 0653aTeNbHy0 AN N060ro Buaa Hay4yHoi nucbMeHHOM paboTbl. OHa BKIOYaeT BBELEHME,
OCHOBHYO 4acTb 1 3aK/H04eHMe.

Bo BBegeHUM aBTOP [O/MKEH faTb 060CHOBaHWe BbIGOPa TEMbI, TO eCTb 0XapaKTepu3oBaTb akTyaslbHOCTb Npobnembl. Heobxogumo
TakXe ChOpMynNMpoBaTh LieSib MUCbMEHHOI PaboTbl, PACKPbITH €6 OCHOBHbIE 3aJayuu U MEeTOAbl, KOTOPble aBTOP UCMONb3YeT ANa UX
LJOoCTVXKeHNs. CTYeHT MOXeT UCN0b30BaTb Pa3NNyHbIE MHCTPYMEHTbI KA4eCTBEHHOMO U KO/IMYECTBEHHOIO, a TaKXXe CPaBHUTENbHOIO
aHanusa. Kpome Toro, BO BBEAEHNMN XapaKTepr3ytoTC OCHOBHbIE UCTOYHWMKM, MOHOTpadun, cTaTbi, MaTepuansl ceT VIHTepHerT,
KOTOpble ABUINCL TEOPETUYECKON M MPaKTUYeCKO OCHOBOW ANA HanucaHWsa NUCbMeHHO paboTe. B OCHOBHOI YacTu CTYAeHT
pacKpblBaeT cofepXxaHne paboTbl; OHa A0/MKHa MMETb YETKO 0603HAUYEHHYIO CTPYKTYPY, B Heli 4OMKHbI ObiTb BblAeNeHbI 1aBbl U
naparpadbl. B 3aKntoueHnmn aBTop NOABOANT UTOT NPOAenaHHoN paboTbl 1 GOPMYNNPYeT CBOW COBCTBEHHbIE BbIBOAbI, K KOTOPbIM OH
npuLLen B pe3ynbTare yrny61eHHOro n3yyeHns n3bpaHHoi TeMbl. MUCbMeHHasA paboTa Mo TeMaM NpakTUYecKoi HanpaBaeHHOCTH
0653aTeNbHO BK/OYAET NPUIOXKEHNS, B KOTOPbIX pasMeLLalTcs Tabnuupl, rpamkn u apyrue.

He cnegyeT AOCNOBHO MepenncbiBaTh TEKCT UCTOYHWUKOB. MpUBOAS UMTATbI, LM(POBbIE AaHHbIE HEOBXOAMMO YKa3blBaTb MCTOUHMKN, B
KOTOpbIX OHM BblaAn NpuBeAeHbl. 15 60nee NOAHOIO PacKPbITWUS BONPOCa BO3MOXHO MCMOMb30BaHMe rpaduyeckoro matepuana,
TabnuL, pUCYHKOB, BCMOMOraTe/bHble MaTepuasbil.

MucbMeHHaa paboTa AOMKHa CoAepXaTh CreaytoLime pasaens:

- TUTYNbHBI NNCT,
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- cofiepXKaHue,
- BBEAEHWe,

- OCHOBHa#s 4acTb,

- 3aKNI0YEHMe,

- CMMCOK NCMO0/b30BaHHbIX MCTOYHWNKOB,

- NPUNOXEHNeE.

Ha TUTynbHOM ncTe HEO6XOAMMO yKasaTb Ha3BaHWe paboTbl, hamMMIno, UMS, OTHECTBO aBTOPa, a TaKxe haMmunnio, NMs, 0THECTBO
Hay4yHOro pyKoBOAWTENSA, ero YUYeHyto CTeneHb 1 3BaHne. B cogep>xaHnn Heobxo4nMo 0TpasuTb NnaH paboTbl C yKasaHNeM HasBaHWi
paszenos (rnae, naparpagos v T.4.) U CTpaHuL,.

Pa6oTa fomxHa 6bITb NpeAcTaBneHa K 3almTe B Me4aTHOM BUAe.

O6bem NUCbMeHHbIX paboT: KOHTposbHasA paboTta 10-15 cTpaHul, pedepaT - 15-20 cTp., Kypcosaa paboTa - 25-30 c1p. (6e3
MpunoxeHus).

MucaTb cneayeT YeTKO, BCE CTPaHWLbI, PUCYHKMN 1 TabanLbl HyMepoBaTb. PaboTa BbINOMHAETCA B NeYaTHOM BHUge.

BbinonHeHHasa paboTa oTnpasnseTca Ha NpoBepky. CTyAeHTbl, y KOTOPbIX KOHTPONbHAsA paboTa COOTBETCTBYET BCEM TpebOBaHMAM,
[onyckarTcs K cobecejoBaHMIO, KOTOPOe NPOBOAUTCA Nepes 3K3amMeHOM BO Bpems ceccui. KOHTPO/bHYHO paboTy € MOMETKOM «He
3a4TeHO» CrefyeT NCNPaBUTb C YYeTOM CAeNaHHbIX 3amMeyaHnii v cjaTb MOBTOPHO BMECTe C He3auyTeHHON paboToi 1 peLieHsnei.

3almTa NMCbMEHHOM paboThl

MucbMeHHas pa6oTa MOXET 6bITh 3aUTeHa TO/IbKO B pe3y/ibTaTe ee 3aliuThl B yCTaHOB/EHHbIe cpoku. K 3aliuTe gonyckaeTcs
OKOHYaTe/NbHbI BApUAHT NMCbMEHHO PaboTbl, OOPMIIEHHbI B COOTBETCTBUN C MPUHATHIMU TPEGOBAHUSIMU U MOMYYMBLL NI
MONOXUTENbHYIO PELEH3NI0 HAYYHOTO PYKOBOAMTENS. B peLeH3un faeTcs oLeHKa akTyanbHOCTU NPo6/eMbl, YeTKOCTU
MOCTaB/IEHHbIX 3afja4, IOTMYHOCTU CTPYKTYPbl paboThl, MOMHOTHI PACKPbITHS €€ COAEPXKaHUS, CaMOCTOATENIbHOCTH BbIBOJOB, KauecTsa
UCMO/b30BaHHbIX UCTOYHUKOB MHAOPMALIMK U UX aKTYalbHOCTH, NOCNEA0BATENLHOCTU U CTUMS N3NOXKEHNS; YKa3biBAKOTCS
HeJoCTaTKM 1 JOCTOMHCTBA paboThl, a TakKe (POPMYINPYETCs BOMPOCHI, Ha KOTOPble CTYAEHT AO/MKEH 06paTUTh BHUMaHWe Npw
3awuTe. Mpu fopaboTKe NMCbMEHHOI PaBoThbl CTYAEHT [O/MKEH YUECTb BCE 3aMeYaHUs Hay4YHOTo PyKOBOAMTENS, OTMEUYEHHbIE B
peLieH3ny, a Npu 3aliuTe OTBETUTb HA BCE BOMPOCHI, CHOPMY/IMPOBaHHbIE B PELIEH3UN, OTBETUTbL Ha APYrue BOMPOCHI U
MPOAEMOHCTPUPOBAThL 3HaHWE N3YUEHHOI TeMbl, CBOBOHOE B/lafieHWe BCEMM UCTOYUHMKAMMW MH(OPMALUK, UCMONb30BaHHLIMU A1
HanmMcaHus NUCbMEHHO PaGoTbl, U CBOMMU 3HAHUSIMU NOLTBEPAUTL CAMOCTOSTE/ILHOCTb € BbINOMHeHUA. OPOPMIEHHYHD KYPCOBYH
paboTy CTyAeHT 06s13aH NpecTaBUTL Ha Kadeapy, rie oHa perucTpupyeTcs. Bes perucrpayuy nucbMeHHas paboTa CUMTaeTcs He
[OMYLLEHHOIA K 3aluTe. 3a cofepXaHne paboTbl OTBETCTBEHHOCTb BO3/1araeTcs Ha aBTopa. 3a CTYAEHTOM OCTaB/ISETCS MPaBoO Ha
U3/I0)KEeHWe MaTepuana B COGCTBEHHOM MOHUMaHUK. OTCTanBaTh CBOK TOUKY 3pEHUS CTYAEHT AO/KEH NpU 3aluTe paboTel. Pa6oTa
[OMYCKAeTCs K 3alinTe MpU HaMUYMU NOJOXUTENBHOTO 0T3blBa-PEKOMEHALIMM HAyYHOTO PYKOBOAMTENS, UTO (hIUKCUPYETCS
MOAMNMCHIO PYKOBOAUTENS HA TUTY/IbHOM SIMCTE MUCbMEHHOM paboThl. 3aliUTa MMCbMEHHOM paboThl NpeanonaraeT KpaTkoe
U3/I0)KEHWE CTYJEHTOM OCHOBHbIX MOMIOXEHUI 1 BbIBOAOB, OTBETHI HA BOMPOCHI, Geceay Mo COAepXXaHUo paBoTbl MK NCTOUHMKAM U
nuTepatype. OLgHKa YUUTHIBAET KaK COflep)KaHUe NMUCbMEeHHOM paboThbl, Tak 1 OTBETHI CTYEHTa Ha BOMPOCHl. B COOTBETCTBUM C
YCTaHOB/IEHHbIMU MPaBUIaMU MUCbMEHHas paboTa OLeHNBaeTCs No 5-6abHO LKane.

MonoxuTenbHas OLiEHKa 3a KypcoBYto paGoTy BbICTaB/SETCS B BEAOMOCTb U 3a4ETHYH KHUXKY CTY[IEHTa, a M0 OKOHYaHUM
YHUBEPCUTETA - B NPUIOXEHWE K AUNIOMY. B ciyyae Hey/j0BNeTBOPUTENLHOI OLEHKU CTYEHT AO/KEH HanucaTb KypcoByto paboTy
Mo HOBOIA TeEMe U1, ECNIU PA3PELLNT HayuHbI PyKOBOAWTENb, [0pab0TaTh BO3BPALLEHHYHD PaboTy.

MucbMeHHas pa6oTa Ao/KHA BbITh CAlaHa Ha Katheapy He MOo3fHee, YeM 3a 2 Heflesn [0 Hauana IK3amMeHaLMoHHOl ceccui.

TEMbI PE®EPATA:

1. TexHWuecKoe perynvMpoBaHvie 1 CTaHAapTU3aLUs B MHAYCTPUM TYpU3Ma U rOCTENpPUMMCTBA.

2. CepTuMKaLMsa U KOHTPO/Ib KaYecTBa B UHAYCTPUM Typr3Ma 1 rocTeNpUUMCTBaA.

3. HopmaTuBHO-NpaBOBOe 06ecneyeHne 1 cepTUMNKaLus TYPUCTCKUX YCAyT.

4. CTaHpfapTusauus v cepTUMKauus B 0TAeMbHbIX CEKTOpax UHAYCTPUM TyprU3Ma 1 rocTenpUMMCTBa.

5. TMoHATME 1 (hakTOopbl, ONPeAeNstoLLe KauecTBO; XapakTepPUCTMKM, NOKa3aTenn 1 MeTO/bl NX ONPeAeneHus,

6 MeTo/ibl KOHTPO/IS KAYecTBa YCAYT U NMPOAYKLNN;

7.MeTofbl M MHCTPYMEHTbI YNpaB/eHUs Ka4eCTBOM, N3MePEHUe Y/0BNEeTBOPEHHOCTU NOTPeGuTeNeid,

8.0TBETCTBEHHOCTb MCMOMHUTENEN 32 KAa4YecTBO YC/yr, AOCTOBEPHOCTb U MOSIHOTY UH(OPMaLUM 06

9.0praHu3aLus KOHTPOAS KayecTa Ha NPeANpUsATUN CHEPbI YCIyT.

Moarotoska kK SAUETY ocyulecTBnseTcsa no sonpocam, npuseseHHsIM B OM.

Mocne aToro y CTyAeHTa AO/MKHO CHOPMMPOBATLCS YeTKOe NpefcTaBfieHne 06 06beMe 1 XapaKTepe 3HaHUA 1 YMeHUIA, KOTOpbIMU
Hafio 6yAeT OBNafeTb B NPOLECcCe OCBOEHUA AUCLMMANHBI. CUCTEMATMYECKOe BbIMOMIHEHWe Y4ebHOM paboTbl Ha MPaKTUYECKUX
3aHATMAX NO3BONUT YCMELIHO 0CBOUTb ANCLMMNAMHY U CO3A4aTb XOPOLLYIO 6a3y /1 cAaayu 3adeTy.

MpoBegeHe yuebHOro npoLecca MoXeT ObITb OPraH130BaHO C UCMonb3oBaHnem 3VOC yHuBepcuTeTa U B LMPOBOIA cpede (rpynnbl
B COLIMANbHbIX CETAX, AMEKTPOHHAA NOYTa, BUAEOCBA3b U AP. NNaThopMbl). YuebHble 3aHATUA ¢ NpuMeHeHnem JOT npoxoasT B
COOTBETCTBWM C YTBEPXKAEHHbIM pacnucaHem. TeKyLinil KOHTPOb M MPOMEXYTOUHAA aTTecTauns 0byyatoLmxcs npoBoaMTCS C
npumeHexnvem AOT.

[ns o6yyarowmxcsa ¢ orpaHNYeHHbIMU BO3MOXHOCTSIMU 30POBbS NPeAyCMOTPeHa BO3MOXHOCTb BbIMOMHEHNS 3afaHui
AncTaHUnoHHo no FCC.



